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Két luan



Téng quan

Béo céo cung cap thong tin vé nghién ctru thi diém ctia Dai quan sat thi truong lao dong (LMO) tai Pai
hoc Nguyén Tat Thanh (Viét Nam). Nén tang nay duoc phat trién trong khuén khd du 4n Lab-Movie,
duogc dong tai trg boi Quy Erasmus+ cta Lién minh Chau Au. Nén tang cung cp thong tin vé thi trudng
lao dong trong linh vuc CNTT-TT tai Thanh phd H6 Chi Minh. Théng tin dugc thu thap thong qua
khao sat cac doanh nghiép CNTT-TT, bao gém thong tin chi tiét vé& hd so cong viée (md ta cong viéc,
nang lyc va trinh do chuyén mon can thiét), trién vong cong viée (xu hudng va nhu ciu viéc 1am),
thong tin doanh nghiép (loai hinh doanh nghiép, co ciu t6 chirc) trong linh viue CNTT-TT. Muc dich
sir dung chinh ciia nén tang nay I nhirg ngudi tim viée hién tai va tuong lai (sinh vién, cyu sinh vién).
Nghién ctru thi diém dugc thuc hién tir thang 3 dén thang 5 ndm 2023 nham kiém tra chirc ning va kha
nang str dung cua nén tang. Khao sat ciing gilp xac dinh diém yéu va diém manh ctia nén tang nham

cai thién nén tang hon nita trudc khi dua vao van hanh.



Gié6i thi¢u

Nganh CNTT-TT vdi sy phét trién ndi bat trong nhitng nim gan day dang trd nén soi dong, dic biét
khi cudc cach mang 4.0 bung nd. Cac cong nghé méi trong linh vie phan mém, tri tué nhan tao va cong
nghé dua trén CNTT-TT khién ngudn nhan luc CNTT-TT ngay cang doi hoi khét khe va cép bach.
Nham lién tuc dao tao, cap nhat nhiing dir li¢u, yéu cAu md&i nhét tir thi truong lao dong, du an
LABMOVIE huéng t6i trang bi cho sinh vién nhiing kién thirc, k§ nang dé chudn bi t6t cho méi truong
lam viéc. Cac nha nghién ctru ciia Pai hoc Nguyén Tat Thanh da két ndi chit ch& véi cac chuyén gia
CNTT va can bo quan 1y bd phan nhan su ctia cac cong ty, tap doan quy mo vira va nho trong linh vuc
cong nghé thong tin va truyén thong dé mo ta vi tri cong viée, dic biét 1a nang luc, tinh cach, ky ning
trong linh vuc nay. Két qua nghién ctru dugc dua vao nén tang dé cung cap cai nhin tong quan va trién
vong vé thi truong lao dong khu vuc phia Nam. Khi tham khao cong théng tin ndy, sinh vién Trudong
Pai hoc Nguyén Tat Thanh c6 thé tim kiém cac yéu cau chuyén moén va moi thong tin lién quan vé
chirc danh, vai trd, nang Iyc lién quan dén CNTT ciing nhu cach két hop cac yéu cau nay véi kién thirc
d4 c6 san tai Trudng Pai hoc Nguyén Tat Thanh. Ngoai ra, nén tang con dugc két ndi véi website tuyén
dung sinh vién cua Trudng, ting cudng trai nghiém va khai thac nhitng thong tin can thiét cho sinh

vién.



Nén tang

Nén tang duogc cai dat trén may chu cua truong dai hoc va cé thé truy cdp tai dia chi

https://labmovie.ntt.edu.vn

Chi tiét ky thuat

- May chu http: Apache

- Két ndi: https secure

- CMS: WordPress 6.0.2

- H& tro: menu floats/fix on the right

- Cdc trinh duyét tuwong thich: IE, Firefox, Safari, Opera, Chrome, Edge

- HO tro da thiét bi: Dién thoai thong minh, M4y tinh bang, M4y tinh cd nhan
- Gidm sat b1 Google Analytics.

Théng tin chi tiét

Nén tang nay bao gdm sau phan chinh:

An pham: Chuyén muc bao gdm céc tin tirc va bao cdo vé tinh hinh thi truong c6ng nghé thong tin
va vién théng trong nudc. Cac bao cio trong phan nay cung cap cai nhin tong quan vé nganh, hién
trang clia nganh trong nhitng nam gan day ciing nhu xu huéng phét trién. Cac bao céo ciing trinh
bay dir liéu, s6 liéu théng ké vé doanh nghiép va tinh hinh viéc lam trong linh vuc. Phan nay bao
gdém chirc nang tim kiém ma ngudi st dung co thé tim kiém cac 4n pham theo nam hodc theo linh
vuc.

Vi tri cong viéc: Phan nay liét ké céc vai tro cia cong viéc khac nhau, phan chia cép do tr moi ra
truong dén cip cao trong linh viee CNTT-TT. D6i v6i mbi vi tri viéc 1am, thong tin vé hoat dong
cong viéc, trinh d6 chuyén mon can thiét, k§ nang ky thuat cu thé, kién thirc vé may tinh va ngén
ngit, pham chat ca nhan va co hoi viéc 1am duoc cung cép. Phan nay bao gdm chirc nang tim kiém
dé cho phép ngudi dung tim cac vi tri viéc 1am lién quan. Nguoi dung c6 thé tim kiém theo nganh
nghé, vi tri cu thé hodc cap do tham nién.

Co ciu td chirc: Phan nay trinh bay cac co cdu td chire dién hinh véi cac vai trd cong viéc khac nhau
trong linh vuc CNTT-TT.

Lién hé: Thong tin chi tiét vé dy 4n, cac nha nghién ciru va chuyén gia k¥ thuat c6 sdn cho muyc dich
tur van.

Viéc lam: Chuyén muc nay dugc lién két véi cong thong tin viéc 1am cua Dai hoc Nguyén Tat Thanh
(https://vieclam.ntt.edu.vn/), cung cép moi co hoi viéc 1am cho sinh vién.

Khao sat: tity chon niy cung cép quyén truy cip vao bang cau hoi vé chat luong cta cong LMO nay.

Thong tin trén nén tang c6 thé dugc tim kiém bang cach sir dung thanh cong cu tim kiém trén nén tang.


https://lab-movie.hanu.edu.vn/

Thiét ké nghién ctru thi diém

Thoi gian khao sat: Tir ngdy 23 thang 3 dén ngay 13 thang 5 nim 2023

Giai doan 1: tir ngay 23 dén ngay 30 thang 3 nim 2023
Giai doan 2: 19 thang 4 dén 13 thang 5 nam 2023

Poi twong tham gia: sinh vién dai hoc va sau dai hoc ctia Pai hoc Nguyén Tét Thanh

Trinh tu:

Giai doan 1: nhém muc tiéu. Mt nhom sinh vién dugc moi st dung céng thong tin nay
va dua ra phan hoi trén trang web bang cach tra 101 cac cAu hoi. Nhom sinh vién duoc
chon bao g6m cac sinh vién dai hoc va sau dai hoc theo hoc cac chuyén nganh lién quan
dén CNTT. Céc sinh vién duoc yéu cau dung thir nén tang va tra 101 bang cdu hoi trén
nén tang nay.

Giai doan 2: Liy mau ngau nhién. Tai mot budi hoc cta sinh vién CNTT, can bo nghién
clru da gi6i thiéu nén tang nay cho sinh vién. Cac sinh vién c6 thé chon dung thir nén
tang nay sau.

Nhitng nguoi tham gia da duoc giai thich vé muc dich cua portal va nghién ctru pilot.
Nhitng nguoi tham gia duoc hudng dan bang 10 vé cach st dung nén tang va cach tra

161 bang cau hoi.



e Giai doan 1: 32 nguoi tham gia (nhom muc ti€u)

e Giai doan 2: 89 nguoi tham gia (can bé nghién civu hudng dan trén I6p hoc)
Giéi tinh clia miu

e Ni: 18

e Nam: 103.
Phan b6 cho thay ty 18 sinh vién nam cao hon sinh vién nit. Trong s6 121 sinh vién tra 151, c¢6 khoang
15% (18) 1a sinh vién nit. Sinh vién nam chiém ty 1¢ 16n, khoang 85% (103 hoc sinh) sé nguoi tham
gia khao sat. Ty 1& vé gi6i tinh trong giai doan thi diém phu hop v6i sy phan bo gidi tinh cua sinh vién
cac nganh CNTT tai Dai hoc Nguyén T4t Thanh.

Do tuoi

Age

m18
m 19
m 20
21
m22
m 23 and older

v

14%

Figure 1 - Age distribution of the participants

Hinh 1 cho thiy 51% ngudi tham gia khao sat co d6 tudi dudi 20. Mot phan dang ké 27% 1a tir 23 tudi trd 18n.
Cu thé, d6 tudi trung binh 13 23, trung vi do tudi 1a 20, tré nhat 1a 18 tudi va 16n nhat 13 46 tudi. C6 thé ndi, su
phan bd do tudi ctia miu phan anh do tudi cta sinh vién NTTU, ca dai hoc va sau dai hoc.

Nam hoc ctia mau

study year of the particpants

m Istyr

m2nd yr

m 3rd yr
4th yr

® graduate

5%

Figure 2 — The year of study of the participating



Hinh 2 cho thay sy phan b6 nim hoc ctia nhirg ngudi tham gia nghién ctru thi diém. Phan 16n ngudi
tham gia (78%) 14 sinh vién chua t6t nghiép va 52% ngudi tham gia 14 sinh vién Nam 1 va Nam 2. Chi
mot phan nho ngudi tham gia 1a hoc sinh Lép 4. Can luu ¥ rang tai trudng Pai hoc Nguyén T4t Thanh,
trong thoi gian nghién ctru thi diém, sinh vién 16p 4 thudng duoc thuc tip doanh nghiép. Mot lugng
16n ngudi tham gia 1a sinh vién t6t nghiép, do d6 nghién ctru ndy c6 thé cung cap cai nhin can bang vé
sinh vién hién tai va sinh vién sau dai hoc.
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Figure 3 - Participants belong to different interested majors
Hinh 3 minh hoa ty 1¢ sinh vién theo hoc chuyén nganh cong nghé phan mém (45 sinh vién) va cong
nghé thong tin (50 sinh vién), chiém ty 1& 16n nhat trong cac nganh hoc (trong tong sb 121 sinh vién).
Ngoai ra con c6 cac chuyén nganh nghién ciru khac lién quan dén CNTT (khoa hoc may tinh, hé thong

thong tin, an ninh thong tin, vién thong).



Két qua nghién ctru pilot

Két qua giai doan 1
Nguoi dung duge yéu cau dua ra v kién vé chat luong dd hoa, tinh hiru dung, tinh hiru ich cta vi tri

cong viée, tinh hitu ich cia k¥ ning va thai do, tinh hitu ich ctia co cu td chirc, tinh hitu ich cua hoat
dong thi truong lao dong, tinh hitu ich cua vi¢ce lya chon theo hoc béng thtr hai. Thang danh gid la 1 —

6 (cuc ky ti€u cuc dén cuc ky tich cuc).
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Co6 thé thiy rang c6 mot ty 18 twong ddi cao sinh vién hai 1ong véi giao dién truc quan va kha nang st
dung cua nén tang. Co téi 70% danh gid mic 5 va 6 cho hai muc nay trong bang cau hoi cho thay mirc
d6 trai nghiém t6t ctia nguoi dung vé mit thiét ké d6 hoa va d& sir dung.

Chit lwong théng tin

(44%)

4 (31%)

6 (25%)

0%
0%
0%

USEFULNESS OF JOB PROFILES



5(31%)
8%)

6 (28%)

3(3%)

0%
0%

USEFULNESS OF SKILLS AND ATTITUDES

7%)

5 (31%)

6 (22%)
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USEFULNESS OF ORGANISATIONAL STRUCTURES
Ba hinh trén cho thdy hau hét tit ca nhitng ngudi tra 101 déu dong ¥ vé chit luong thong tin dugc cung
cap trén nén tang, bao gdm vi tri cong viéc, tinh cach, k§ ning va co cau doanh nghiép. C6 thé thay
rang c6 ty 1& phan trim cao tir 50% dén 70% danh gia mirc nam (5) va sau (6) cho ba mang thdng tin
nay.
The Usefulness of Information

5 (39%)

4 (32%)

6 (23%)

3 (6%)

0%
0%

USEFULNESS OF LABOR MARKET ORIENTATION
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5 (34%)
U (34%)

6 (22%)
3 (10%)

0%
0%

USEFULNESS FOR A CHOICE OF 2ND DEGREE

Hai hinh cudi thé hién phan hdi cta sinh vién vé tinh kha dung cua ndi dung duge dua vao cong thong
tin nham dinh hudng cho sinh vién vé thi truong lao dong va lya chon hoc van béng thtr hai cda ho.
Theo dir liéu dugc khao sat, khong co phan hdi tiéu cuc nao duoc thu thap va phan 16n ngudi tra 10i
danh gia cao tinh hiru ich cta théng tin dugc cung cap.

Ngudi ding ciing duoc yéu cau dua ra nhan xét vé vu diém ciia nén tang va han ché ctia nén tang. Ho
cling dugc yéu cau dua ra nhan xét vé cach cai thién chat lugng cua nén tang. Cacy kién duoc thu thap
va phan loai trong bang sau.

Bang sau tom tat két qua cau hoi:

Cau héi Logi ich cia platform la gi 27
Tra lo1 Cung cap thong tin hitu ich vé thi trudng lao dong 23
Tra 161 Giao dién dep 4
Cau hoi Han ché ciia platform la gi 26
Tra loi Chat luong thong tin 10
Tra 101 Chét luong tai thap 8
Tra 101 Yéu cau ngudi ding phai vao internet 2
Tra 1o1 Nén lién két v6i website viéc lam 1
Tra 16 Thiét ké khong hap dan 2
Tra loi Khong 3
Cau hoi Gop ¥ gi dé ning cao chat hrgng platform 15
Tra 1oi Khéng, chét lugng 6n 12
Tra 1oi Cam thién thiét ké giao dién 2
Tra 101 Kip thoi cdp nhét thong tin 1

Co thé thay, vé loi ich cta nén tang, da sé y kién déu dong tinh rang nén tang ndy da cung cp nhimng
thong tin hiru ich vé thi truong lao dong CNTT-TT. Mat khéc, lién quan dén han ché cua nén tang, mot
s6 lugng dang ké nguoi tham gia (26 binh luan) nhan xét vé chat lugng thong tin duge cung cap. Tuy
nhién, phan tich k§ hon cac ¥ kién cho thiy nhirng ngudi tham gia gip kho khin trong viéc diéu hudng
va tim kiém thong tin. Do d6, nhém nghién ctru quyét dinh thay d6i cach bd tri thong tin ctia nén tang.
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Hon nira, nhiéu nguoi tham gia cling phan nan ve toc dd tai nén tang thap. Nhém nghién ctru [am viéc

v6i quan tri vién may cha da duoc tién hanh dé cung cip thém bing thong internet cho nén tang.

Giai doan 2
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Sau khi cai thién giao di¢n va bo cuc, murc do hai long tang 1én dang ké

. Khong c6 sinh vién nao danh

gi4 hai (2) diém cho chit luong thiét ké cong thong tin tir 3% ngay tir giai doan 1.

Chit lwong théng tin
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6 (22%)

0%
0%
0%

USEFULNESS OF JOB PROFILES
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5 (34%)
4 (26%)

6 (21%)
3 (19%)

0%
0%

USEFULNESS OF SKILLS AND ATTITUDES

(36%)
4(27%)

6 (21%)

5 (16%)

0%
0%

USEFULNESS OF ORGANISATIONAL STRUCTURES
Sau khi co cau lai thong tin, bo cuc, diéu chinh hé thong cling nhu nang cap may chu, mue do hai long
O cap do 5 da cai thién hon 5% so véi giai doan 1.

The Usefulness of Information

(36%)

6 (25%)

4 (20%)
3 (19%)

X
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USEFULNESS OF LABOR MARKET ORIENTATION
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5 (34%)

6 (22%)
4 (28%)

3 (16%)

0%
0%

USEFULNESS FOR A CHOICE OF 2ND DEGREE

Biéu dd cho thiy su gia ting ty 18 sinh vién hai long vdi thong tin. Ty 18 murc sau (6) diém cho dinh
hudng thi truong ting 3% so v6i Giai doan 1. Thang diém danh gia mot (1) va hai (2) ddi véi thong tin
phuc vu cho sinh vién lya chon theo hoc bang hai van giit nguyén 1a 0 % c6 nghia 1a khéng c6 phan
tram phan hdi dua ra quan diém tiéu cuc vé thong tin.

Bang sau tom tat két qua nghién ciru trong giai doan 2:

Cau héi Loi ich caa platform la gi 62
Tra 101 Cung cap thong tin hiru ich vé thi truong lao dong 62
Cau héi Han ché cia platform la gi 42
Tra loi Kho str dung 8
Tra 10 Téc do tai thap 7
Tra 10i Chat luong thong tin 3
Tra 10i Khong c6 nhiéu sinh vién biét vé platform 3
Tra 101 Khong 21
Cau hoi Y kién gop ¥ cai thi¢n platform 42
Tra loi Khong, platform 6n 38
Tra loi Cai thién phan thiét ké giao dién 3
Tra 161 Cam thién ndi dung 1

Qua bang danh gia ¢ giai doan 2 cho thay ty 1& hiéu thong tin va danh gi tich cuc vé nén tang da ting
1én. Phan hdi vé han ché vé chat lugng thong tin va khiéu nai vé viéc trang web tai cham da giam déng
ké xudng 7,15% va 16,6% tir mirc 38,5% va 31% tuwong tng. Nhiing thay dbi trong phan hdi nay cho
théy nén tang duogc diéu chinh, cap nhat tdt va duoc thiét ké than thién dua trén nhirng nhan xét mang
tinh xay dung tir nhimg nguoi phan hoi da dap tng duoc sy hai long ctia nhitng ngudi dung thir nay

trong giai doan 2.
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Két luan
+ DAi trong muc tiéu nhan thiy nén tang nay hiru ich trong viéc cung cip thong tin vé thi trudng
lao dong CNTT-TT

+ Kha ning st dung va d6 hoa ciia nén tang dugc danh gia kha tich cuc

&£ Mot s cai tién c6 thé duge thue hién lién quan dén
+  Tim kiém thong tin trén nén ting
+  Sip xép thong tin
+  Bing thong cho nén tang

+ DEé xuat mo rong nén tang thém cac linh vuc nghién ctru khac.
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